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Message from the MD
To stay ahead of our competitors 

and the markets, Ratile Research 
must evolve. We at RR are preparing 
to revolutionize our business portfolio 
with a view of achieving sustainable 
growth.

Regarding our precision research 
solution business, we aim to expand 
our market share by raising the bar in 
providing customer service excellence.

Our commitment mean not only to 
deliver strategic solutions on various 
projects within the market research, 
human resources and organisational 
development environment. Pioneering 
new potential through research 
and insatiable curiosity is also our 
commitment and vision for the 
company’s future.

To achieve such goals RR carries 
five values that are important for 
the company: “Innovative and 
creative” that drives us beyond limits, 
“Knowledge generation” for accepting 
new experiences, “Quality driven” 
building our calibre to greatness 
and sustaining it , “Customer service 

excellence” meeting clients’ needs and 
exceeding their expectations, “Ethical 
and Integrity” work with diligence and 
sincerity as a responsible company.

Another key area of emphasis in RR’s 
evolution lies in Corporate Social 
Responsibility (CSR) aligning our 
objectives to maintaining transparency 
with our stakeholders is vital in sustaining 
our company. At the same time, we will 
promote diversity, which will benefit 
us with new ideas and problem-solving 
skills.

Nonhlanhla Sebola
Managing Director

Join the conversation

For the latest Ratile Research news stories, 
where we’ll be and what we are up to: follow 
us, like us and connect.
Questions? Looking for more info? Email us at:
 info@ratileresearch.co.za or visit our site.
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Company background
Ratile Research (RR) is a dynamic research house which has successfully delivered 
strategic solutions on various projects within the market research, human resources 
and organisational development environment.  

Our business interests and expertise allow us to focus on the needs of large private 
businesses, para-statals and government entities, as well as the services sector. Based 
in East Rand, RR was established in 2005, and is owned and managed by African 
women, holding 100% ownership.   

We take pleasure in not only providing impeccable service quality and 
professionalism in collecting, analysing and advising on the critical data reporting 
but, also contributing to the business growth of South Africa. We make it a 
personal mission to inform businesses we work with about the importance of better 
understanding their internal and external environment.

Our team is highly Knowledgeable about market research and using the right 
solutions and expertise to uncover the insights which a business will need to make 
impactful decisions that will drive growth. Our services include: aviation services 
and consulting; employee satisfaction survey; customer service improvement, 
socio economic impact and data collection. Learn more from our website ¬ info@
ratileresearch 

Company’s mission >>>>
As our motto states: “Partnering with our clients in 
creating meaning out of data and generating valuable 
knowledge for sustainability”. 
This sounds like a simple philosophy but it is not easily 
put into practice. This statement represents unchanging 
principles to which Ratile Research strive to remain 
committed to. It drives the RR operations and personnel 
to deliver insightful researched solutions.
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Our Values

As a client satisfaction driven company, our vision lies in ensuring that we 
do meet the clients’ needs and exceed their expectations. We are able to 

achieve this by aligning the clients’ needs with our values, which are:

•  Quality driven

•  Innovative and creative

•  Customer service excellence
 
•  Knowledge generation

•  Ethical and Integrity

Our Purpose
Our purpose is to move the world of our clients and create memorable 
experiences for them. The ability of the RR team to realise this purpose is what 
distinguishes us from other research entities. 
Our goal is to bring our purpose to life across the entire organisation and to 
reorganise our processes and structure around it. Specifically, we will focus on 
the client experience, working environment and staff and leadership behaviour. 

In order for our clients to feel recognised and impressed when affiliating with 
RR, we will apply a client intimacy strategy. The key to this strategy is to 
address the client’s needs through a measured sustainable approach and  also 
empowering RR team with the right data and tools and aligning processes 
across RR. This strategy will be supported by investments in IT, the rollout of 
advanced digital devices for the optimazation of research strategies
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As it can be noted from the projects undertaken to date, RR is 
flexible to provide researched answers, offering tailor-made 
interventions to our client’s questions. Broad service areas include 
but not limited to:

•  Customer Service Improvement - holistic approach   
    in addressing customer satisfaction and quality of service       
    delivery.

•  Employee Satisfaction Surveys - improvement of        
    employee relations and perceptions about the organisation.

•  Quality Management Systems – evaluating performance       
    and adherence to quality standards(ISO 9000)
 -Benchmark internal / external quality standards
 -Offer consulting services on Monitoring/ Review of   
 Service Standards.

•  Learnership Tracking - Where are they now, this is a        
    question we ask in the pursuit for tracing the impact of the      
    learnership programmes.

•  Programme/Impact Evaluation - Objective measurement of  
    the  extent to which a given programme has reached its       
    objective, the impact on the lives of the beneficiaries.

•  Policy Analysis and Impact Studies - analysis and evaluation  
    of  policies impact in the community, private and public sector.

•  Performance Monitoring – regularly or routinely provide  
   feedback on performance and evaluation of processes.

Our Services
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Research Methodology
RR is competent in both qualitative and quantitative research methods namely:
 
 •  Interceptive and face – to – face interviews
 •  Telephonic, Online and Mobile surveys
 •  Focus group and Panel Discussions
 •  Mystery Shopping
 •  Benchmarking.

 •   Creating relationships with clients, ensuring mutual interactions
 •   Embracing skills transfer to our client and mentoring where required
 •   Our methodology involves understanding clearly the needs of our clients
 •   Selecting and implementing appropriate research methodology
 •   Conducting full scale research including data analysis
 •   Insightful report writing and presentation of findings
 •   Offer clients the opportunity to grow their business extensively.  

RR has a multidisciplinary team with a range of skills and competencies which endeavours 
to deliver research surveys that are expertly designed to measure the client specific needs:

Our Strengths
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Our Capacity
Operational since 2005, RR leverages from 15 years of combined 
research experience of its founder, senior project managers and 
associates freelance consultants, locally and internationally. Over 
and above the hands on involvement of company director in the 
research project management, RR has:
 •   Seasoned Researchers and Field Agents
 •   Reach in Major Metropolitan Areas
 •   Experts in most data collection methods
 •   Enabling technology for data handling.

The minibus taxi industry remains the critical pillar of South 
Africa’s public transport. Not only is it the most available mode of 
transport, it is also the most affordable to the public.
 However, Delight Your Passenger’s greatest contestation revolves 
around the professionalization of the industry and encouraging 
drivers to provide excellent customer services. 
Delight Your Passenger is a commuter transport service 
improvement training program, established by Ratile Research in 
2013. The DYP  program is aimed at encouraging improvement of 
the overall public commuter travel experience by addressing key 
passenger service quality factors; advocating for safer and reliable 
transport alternatives 
After years of successfully delivering strategic solutions to various 
projects within the market research, RR saw an urgent need to 
intervene and help improve the operations within the minibus taxi 
industry.

Other Projects
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Corporate Social Responsibility

RR remains strongly committed to engaging with the local communities in which it operates and harnessing the importance of Ubuntu. 
In 2014, RR embarked on a heartfelt initiative at the St Francis Care Centre in Boksburg, where RR donated groceries and clothes to the 
home. This initiative was also to commemorate Mandela Day.
On Mandela Day 2015, RR team was at the Ramaphosa taxi rank in Boksburg during the early hours of the morning to donate soup to 
the community.
Ratile Research got sight of the problem with water that was causing the people of Kroonstad to live under serious constraints. In July 
2015 Ratile Research made their way to the water troubled Kroonstad in the Northern Free State to donate 7000 5litres of water to the 
community. 
Ratile Research has also partnered with Highway Ministry’s to help minimise deaths on our roads by prayer, and involvement in the fight 
against road accidents. The campaign is often held on the first Friday of the Easter holidays and the first Friday of December, since these 
times have the highest stats of road deaths. The whole purpose of the campaign is to help minimize deaths on our roads especially at 
times where traffic is uncontrollable and at peak. RR has been part of the initiative since 2014 and intend on growing with the initiative, 
to help change South Africa for the better.
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Core Team

JOSHNA DULLABH
RESEARCH PROJECT MANAGER

One of the first employees of Ratile Research, Joshna started out as a field worker for Ratile then moving up 
to Research Project manager. She has over 6 years’ experience in research and handling the company’s major 
portfolios such as the aviation industry.  Keeping our clients happy and providing them with insightful data 
and results for their business is her number one priority. 

TEBOGO RATLHOGO
SENIOR CONSULTANT & BUSINESS DEVELOPER

Tebogo Ratlhogo is a senior Consultant at Ratile Research, business developer and mentor in the emerging 
business sector. He is very strategic, analytic and pays attention to detail. He possesses excellent leadership 
qualities, interpersonal and communication skills.
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MUTALE CHIWASHA
PROJECT COORDINATOR

Mutale has a flexible attitude, and is able to adapt quickly to change. Leading, engaging and building 
confidence in project staff. Having exceptional interpersonal, communication and motivational skills. 
Proven ability to stay within approved budgets, schedules & achieve objectives,
She is also well presented with excellent communication skills and having a commercial approach to 
solving problems.
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PARSON GAPA
INFORMATION TECHNOLOGY CONSULTANT

Over 3years of experience as an IT Consultant and a lecture in the emerging research sector. Parson is a 
dedicated IT consultant at Ratile Research. His expertise helps in aligning the organisation with the current 
and changing technological advancements. He also helps in adding technological aspects in research.



Affiliations and memberships
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Ratile Research (RR)
53A Michelson Road

Beyers Park Ext, Boksburg 

Director: Mrs Nonhlanhla Sebola

tel: +27 86 072 8453 | fax: 011 894 4248 | info@ratileresearch.co.za | www.ratileresearch.co.za

Partnering with you in creating meaning out of your data for sustainable growth and development.


